Enhanced Property Damage

Recovery Program
RISK POOL Catastrophe Response

Program Overview:

Through the Risk Pool’s partnership with SynergyNDS, Members can quickly assess and repair
damaged property after a covered loss. This program provides disaster response solutions that
expedite building stabilization and recovery, getting Members back to full operational capacity
faster so they can focus on their community’s needs during the recovery process.

How It Works:

e TML Risk Pool engages SynergyNDS to evaluate damages and provide solutions

* Member chooses to engage Synergy Turnkey in accordance with procurement laws

* SynergyNDS manages all aspects of project for Member and Member focuses on citizens
e Cost of program is paid through claims cost

* No additional out of pocket expenses without written Member notification

¢ SynergyNDS works directly with TML Risk Pool claims adjusters

* Ensures Members have a vetted contractor

* Proven track record

Key Advantages:

* Rapid Loss Notification/Damage Assessments

¢ Mitigation and Stabilization \\,w] 3
¢ Dedicated Project Management ol
e Defines Project Scope &fw

* Project Procurement -

* Project Management - \

e Claims Management and Loss Recovery Software 4 AW

* Post-Recovery Support
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Your Ressurce, Your Advocate. Your Pariner.
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Contact the claims department for more information &

512-491-2426 or claims@tmlirp.org
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